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2 Assumptions
All steps mentioned in this document assumes the following,

1) The application is accessed on a latest web browser (Edge, Chrome, Firefox)

2) Importer Account is already registered previously.
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3 Service Description
Customs Clearance Request E-Service is used by companies that import food items. Based
on the submitted information and its required attachments, the request goes through a
review cycle where its approved or rejected. Once approved, the company can download
a copy of the Inspection Report and process their food items according to the results of
the food items in the request.

Required Fields:
e Temporary Declaration Number
¢ Invoice Information

Required Documents according to type of food items:

# | (3 il - (g ulad) 8 al) andd -1 2 chiall ol

1 | Declaration Document Soeall gl alial¥) aea
2 | Halal Slaughter Certificate Ol ) Baleds asalll
3 | Special Food Certificate el elde Jaad 3algd Lalall aaey)

4 | Fish Import License Alau) 2l il (ank 53 el
5 | Zubaidi Import License g A el i3 )
6 | Shrimp Import License gl o il (and i3 BTS
. Health Certificate from Lial aly (pe Do 3algs CliaY) area

Country of Origin
8 | Other Documents Al il -
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4 Customs Clearance Request Steps

4.1 Accessing the Importer Portal

a) Open the Web Browser (for e.g., Edge, Chrome, etc.) installed on your machine.

0 B Newtab
@]

B3 Importfavorites ) DEV G Google

Mishref @ 34 v/ 3 sonin ) 0 B 0O @&

Quick links v [

= Discover News Sports Play Money Gaming Weather ({) Personahse) (Cnntentwswbie

§ Nearby traffic conditions

M. Construction 4

I Autocar-Sh

The greatest small.cars ever made

() aboutblank

rageb.pafn.gov.kw

Importer Portal URL: https://rageb.pafn.gov.kw
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c) After accessing the portal you will see the home page. Click on Login with
Mobile ID.

Remember Me Forgot Password

= o

d) Enter your Civil ID Number and click on Submit to authenticate with Kuwait
Mobile ID application.

NI Tighs,

[ )Login To Your Account

A =
\ . . . i Login \«@ Login with Mobile ID
{«# Login with Mobile ID = -l
= >
296012345677 p—
296012345677 J—

N
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AUTHENTICATION REQUEST

Requesting Service Provider

Public Authority For Food And
Nutrition

Service/Request Description

Authentication Request

Purpose of Authentication

Authentication Request For Public Authority for Food &
Nuitrition E-Services

Request Time

26/10/2023 10:50

Service Provider (Public Authority For Food And
Nutrition) is requesting to your personal information.
For more details click here

| accept to share my data with Service
Provider

2] 2] ]

My D Authenticate & Sign Wallet

Civil IDN;

296=rmmmel)

Name

BE!

AUTHENTICATION & SIGNING REQUESTS

Authentication Requests Signing Requests

Authentication Request
(
| Public Authority For Food And Nut... >
26/10/2023 10:50
2] [ ]
My ID Authenticate & Sign Wallet

You have Authenticated Successfully
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f) Click on Dashboard as shown below:

R - <« . e
\ J AT SUI L dote At o Zo60123as677 A e Enalish v Jﬂ‘ et
B profile

E-Services v Contact US

== Company Profile

@ Dashboard

[ Sign out

cliell do.lud clilg

g) Click on Customs Clearance Request.

Dashboard

English Dashboard
Individual @ Agent 4812345 - Suglaallg dololl &)laill JUio &Spi v
Total Pending Approved
o o 1]

New Special Food

EE

Registration

-‘. New Customs Clearance New Personal Customs
Request (TIM) Clearance Request (TDR)

# 4 Request No Request Type Declaration Number Port Status Action

No data available in table

h) Select the company mentioned in the customs declaration document from the
dropdown list.

Clearance Request

Englist Clearance Request

CUSTOMER INFORMATION

° Agent -- Choose - ~

— Choose —-

4812345 - & Ugliallg dnlall sylaill JUo dSud

i) After selecting the company, it's information that was registered before will show
up automatically as well as a customs declaration number input field.
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CUSTOMER INFORMATION

@ Agent 4812345 - Luglaallg dololl 8)laill JUo dsuis v
Company Oyglanllg dolell ojlaill JUo asSul 4812345
123456 peho 10/02/2021 09/02/2025
12345678 12345678 test_email@testdomain.com joj dauolall : Abs bl 1 dbslaall joy

Al 1: @opudl 1 gl : g)lidl 1: daknioll
61591 Ay 00 : jgall JUo a5 - Luall
6159)1 £9i @109 1: 62591 £gi jo) 00001
Jao

i) Enter the temporary customs declaration number (TIM) related to the shipment
and click on Get Declaration Details. The port and transport mode fields will be
filled automatically, along with the attachments that have been uploaded to the
customs system for the related shipment.

DECLARATION INFORMATION

Declaration Number

TIMA1234/KWI23 Get Declaration Details

DECLARATION INFORMATION

Declaration Number Port Transport By
TIMA234/KWI23 v Air v
Comments

k) Click on Add New Invoice
Note: every invoice should be added separately.

INVOICE INFORMATION

Add New Invoice

# ItemType ItemQty Pack NetUnitWgt Country of Origin Trademark  Prod. Date  Expiry Date  Halal Slaughter Certificate No

No data available in table

[) Enter the invoice number, invoice date, and the number of items in that invoice,
then click on Submit next to the number of items.
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Add New Invoice

INVOICE INFORMATION

Invoice No Invoice Date

INV-1234 18/10/2023

Number of Items

Item Code Item Qty Packing Type Pack Net Unit Wgt Item Unit Country of

ﬂ ! - NLTC Jr g

Save & Add New Invoice

m) Enter the invoice items according to the invoice related to the shipment.
n) After filling in all the invoice item information, click on Save & Close or Save &
Add New Invoice in case there are more than one invoice for this shipment.

Add New Invoice X

INVOICE INFORMATION

Invoice No Invoice Date

INV-1234 18/10/2023

Number of Items

’

# Item Code Item Qty Packing Type Pack Net Unit Wgt Item Unit Country of

agho N 27 gess v 1 2 a5 v Jlusy
o) 2 .
joo - 7 a9 v 1 16 pas v Juwsu

g2l v 30 Jas v 1 7 025 v glusy

Save & Close Save & Add New Invoice
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INVOICE INFORMATION

Add New Invoice

Item Type Item Qty Pack  Net Unit Wgt = Country of Origin Trademark  Prod. Date Expiry Date Halal Slaughter Certificate No
Invoice No: INV-1234 Invoice Date: 18/10/2023

1 Strawberry (3) 27 J9is 1 2 025 Jlusu

2 Banana (4) 7 Jgigs 1 16 025 sl

3 Mango (6) 30 Jgigs 1 7025 Jlusu

Note: to modify or delete an invoice, click the pen icon or the trash icon respectively.

0) Upload the required attachments: Declaration Document and Health Certificate
from the country of origin.

g!ACHMENTS
ReqUited Attachments for all shipments: Customs Declaration. aom Certificate.

Declaration Document ~

I Declaration Document

Halal Slaughter Certificate

File Type |Brnwse

Choose File | No file chosen Upload

Special Food Certificate
Other Documents

Fish Import License

Zubaidi Import License

Shrimp Import License

Health Certificate from Country of Origin
3 Bygilall
4 Lisiall alasd
5 dylaill duasyl
6 Sl duas)
7 1593 sloic]
8 Jlgely ol
9 duianll dalingl

p) Accept the acknowledgement and then click on the submit button.

DECLARATION AND UNDERTAKING

I declare that all the data mentioned in my application request are correct and is my personal responsibility. | also pledge not to process the products
until the final approval is obtained from the Public Authority for Food and Nutrition.

g) A success message will be displayed and the application will be pending for
payment. You will be redirected to the dashboard.
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r) Inthe request list, click on the payment icon in order to get redirected to the
payment page.

Dashboard

Engisn  Dashboard

@ Agent 4812345 - HUglaallg dolell dylaill JUs adpis v

Total Pending Approved
[ %
1 1 -
1‘ New Customs Clearance New Personal Customs
Request (TIM) Clearance Request (TDR)

# * Request No Request Type Declaration Number Port Status Action

1 €3038 Clearance TIMA1234/KWI23 Airport D

New Special Food

Registration

s) Select Agent, then select the company you created the request for, then select
the Customs Clearance Request from the table and click on Pay by KNET.

View Payments

Engish  View Payments

PROFILE INFORMATION

© Agent 4812345 - Oy glaallg dolell §)laill JUs d5pi v
Civil ID Name
4812345 Sglanllg dolell 8ylaill Jlio &4l
# [ ] Application No Type of Request Total Amount
1 E C3038 Clearance Request (New Request) 10.000
Total Amount (KWD) 10.000

t) After payment, the payment confirmation page will show up, where you will be
able to print the receipt.
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Payment Confirmation

English Payment Confirmation

PAYMENT DETAILS

Payment Completed

Order No : Order Status : Completed
Transaction Date : 26-10-2023 02:25-11 Total Amount 10.000KD
Payment Id : Post Date :

Result Code : CAPTURED Auth Code :

Transaction Id : Track ID ¢

Reference No :

# Application No Type of Request Total Amount (KD)

1 C3038 New Request 10.000
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